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also includes reasonable efforts to lo-
cate and retrieve information from
records maintained in electronic form
or format.

Working days—All calendar days ex-
cluding Saturdays, Sundays, Federal
Government holidays, and any other
day on which OPIC is not open for busi-
ness.

Subpart B—Procedures for Obtain-
ing Publicly Available
Records

§ 706.21 What types of OPIC records
are publicly available, and how do I
obtain access to or copies of these
records?

(a) Electronic access. (1) Many OPIC
records are readily available to the
public by electronic access, including
OPIC’s Annual Report, OPIC’s Program
Handbook, OPIC press releases, and ap-
plication forms for OPIC assistance.
Persons seeking information are en-
couraged to visit OPIC’s Internet site
at: www.opic.gov.

(2) Records relating to OPIC’s FOIA
program, including records required by
the FOIA to be made available elec-
tronically, records which have been the
subject of frequent FOIA requests, and
OPIC’s annual FOIA Report are avail-
able in OPIC’s Electronic Reading
Room. OPIC’s Electronic Reading
Room may be accessed through the
‘‘FOIA’’ link on OPIC’s Internet site
at: www.opic.gov. The Electronic Read-
ing Room also contains an index of
records available electronically. Gen-
erally, only records created after No-
vember 1, 1996 are available electroni-
cally.

(b) Offline access. Publicly-available
OPIC materials are readily available
on OPIC’s Internet site at
www.opic.gov. If you do not have access
to the Internet, you may obtain many
of the same materials by contacting
one or more of the sources listed below.

(1) General information. General infor-
mation (e.g., OPIC’s Annual Report,
OPIC’s Program Handbook, and appli-
cation forms for OPIC assistance) are
available from OPIC’s Information Of-
ficer. To obtain access to or copies of
these records, call (202) 336–8400 and ask
to be connected with the Information
Officer, or write to the Information Of-

ficer. You may also obtain general in-
formation by calling the OPIC InfoLine
at (202) 336–8799 and you may obtain
documents by facsimile by calling the
OPIC FactsLine at (202) 336–8700.

(2) Claims information. OPIC’s Depart-
ment of Legal Affairs maintains public
information files relating to the deter-
mination of claims filed under OPIC’s
political risk insurance contracts and a
list of all claims resolved by cash set-
tlements or guaranties. To obtain ac-
cess to or copies of these records, call
(202) 336–8400 and ask to be connected
with the Claims Assistant in Legal Af-
fairs or write to the Claims Assistant,
Department of Legal Affairs.

(3) Materials concerning OPIC’s Board
of Directors. The Corporate Secretary
maintains public information files con-
taining the minutes of the public por-
tions of Board of Directors meetings,
as well as publicly-releasable Board
resolutions. To obtain access to or cop-
ies of these records, call (202) 336–8400
and ask to be connected with the Cor-
porate Secretary or write to the Cor-
porate Secretary.

(4) Press releases. OPIC’s Press Office
maintains copies of OPIC’s press re-
leases. To obtain access to or copies of
these records, call (202) 336–8400 and ask
to be connected with the Press Office
or write to the Press Office.

(5) Reading room material. Pursuant to
the FOIA, OPIC maintains certain
records for public inspection and
photocopying, including records that
have been the subject of frequent FOIA
requests. To obtain access to or copies
of these records, call (202) 336–8400 and
ask to be connected with the FOIA Of-
fice or write to the FOIA Office. OPIC
maintains an index of FOIA reading
room records, which is updated regu-
larly.

Subpart C—Procedures for
Obtaining Records Under the FOIA
§ 706.31 How do I request copies of or

access to OPIC records that are not
otherwise available to the public?

(a) Submitting a request. To request
records that are not otherwise avail-
able to the public, submit a written re-
quest to OPIC’s FOIA Office either by
mail, by hand delivery, by facsimile
transmission to (202) 408–0297, or by
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